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Received payment against the customer invoice and adjusted the payment to the respective invoice 

Steps to Record Customer Receipts in Odoo: 

 Go to the Accounting module. 
 Select the Customers menu. 

 Click on Receipts.(as per Below Screen) 

 

 Previously generated receipts will be displayed on the screen. 

 To create a new receipt, click on the New button 

 

 Select the Payment Type based on the received payment. 

 Select the Customer from the dropdown list. 

 

 When you select the Customer, the list of Unpaid Invoices will appear under the smart button. 

 



Customer Receipt against Invoice 

 

2 | P a g e        ( a i p l _ a c c o u n t _ i n v o i c e _ p a y m e n t )  
 

 

 To select the unpaid invoice, click on the Smart Button and then click on Add a Line. 

 

 A list of unpaid invoices will be shown on the screen. 

  Select the invoice(s) for which you have received the payment 
 

 
 

 Select the invoice and click the Select button. 
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 After clicking the Select button, the total received amount will be displayed on the screen. 

 If you want to change the amount, you can manually enter the received amount. 

 After confirming the amount, click on the Pay button. 

 

 
 After clicking the Pay button, the receipt is generated and the transaction status changes 

from Draft to Posted 

 
 The Adjust Invoice option can be displayed using a smart button. 
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 Payment is adjusted to the respective invoice, and you can verify the payment status in the 

invoice details 

 

 If you need to make any corrections to the receipt, you can edit it by clicking the Reset to 

Draft button. 

 

 

 


